JOIr'OBIP- OPEPTA
Npo HAAAHHS TYPHCTHYHHUX MOCAYT

1. BusHaueHHs NOHATH
1.1. Typucmuunuiz npodykm (nani - TypnpoayKT) — nomepeanso pospobiaenuid Typoneparopom KOMIUIEKC TYPUCTHHHUX NOCTYT, 10
CKIIa1y SIKOrO, 30KpeMa, BXOJISTh TPAHCTIOPTHI MOCTYTH. PO3MIlISHHS, XapuyBaHHA, CTPAxyBaHHs, opranizauii sinsinysane 00'exTiB
Ky/JbTYPH, BIAMOMHHKY Ta po3Bar, peajisaii cyBenipHoi npoaykuii Towo.
1.2. Peanizauina mypnpodyxmy — komiiekc nocepeanuubkix nociyr, ski TOB « TACC TPEBEJI» nanae sia imeni ta B intepecax
Typonepatopa, sKi NoJsraioTh y Haauui 3aMoBHuKy iHGOpMALIHUX MOCIYT MI0A0 MiAGOPY MOKIMBHX BapianTis chopMOBAHOrO Ta
pospoGienoro TyponeparopoM KOMIJIEKCY TYPHCTHYHHX [OCIYI: YCHOMY TOBIIOMICHHI NpaBuil  B'I31y/BHI3Ly. MEAHYHHX
3ACTEPEKEHb, CTPOKIB Ta TIOPAAKY OMJIATH, YMOB CTPaxyBaHHS. [POTPAMH TYpy. JaTH Ta Hacy NOYATKY Ta 3aKiHYEHHS TYPUCTHYHOrO
00C/IyroByBaHHs TOLIO; Pe3epByBanHti (GPOHIOBAHHI) 3aMOBIECHOTO 3aMOBHHKY KOMIIEKCY TYPHCTHHHMX NOCIYT (LLOJO PO3MIILCHHS,
XApuyBaHHS, BiJBiAyBaHHA 00 €KTiB KyJbTYPH, BIANOYMHKY Ta PO3BAr, @ TAKOX, TPAHCNOPTHHX NMOCIYTH, CTpaxyBaHHs, peanizauii
CyBCHIpHOT MPOAYKLIT TOWO); oprauizauii B3aeMopo3paxyHkis Mixk 3amMoBHHKOM Ta TypornepaTopoM; kpiv TOro, HajaHHi 3aMOBHHKY
MOBHOTO MAKETY AOKYMEHTIB, SKi HEOOXiAHI /sl OTPUMAaHHA 3aMOBJICHOIO KOMILICKCY TYPHCTHYHHX MOCIYT.
1.2.1. Tpaucnopthi nocayru MoxyTh Oyt 3amosiaedi TOB « TACC TPEBEJI» sk y Typonepatopa (T06T0, BXOAWTH 10 CHOPMOBAHOIO
TyponepaTopy KOMIJIEKCY TYPUCTHYHMX MOcayr) Tak i y inwux naprrepis TOB «TACC TPEBEJI». wo HanaoTh TYPUCTHYHI NOCIYTH
(To6TO, TAKA MOCTYra HAIAETHCA HA MiACTABI IHIIONO AreHTCHKOrO J0r0BOPY). Y BHIAIKY. KOJIM TPAHCTIOPTHI MOC/YTH 3aMOBJIEHI HE Y
Typonepatopa TOB « TACC TPEBEJI» BHOCHTE /10 paxyHKy-(akTypH iH(OpMALIiO Npo BLIMOBLIHKWH areHTChKHH 10roBip.
1.3. Typ — TypucCTH4HA NOAOPOK (TOi3AKA) 3@ BU3HAYCHHM MapIIPYTOM Y KOHKDETHi TepMiHM. 3a0e3MneucHa 3aMOBICHHM TYPHCTOM
KOMILICKCOM TYPHCTHYHHX [10C/IYT (3aMOBJICHHSA, PO3MILLIEHHS, TPAHCTIOPT, PeKpeallisi, eKCKypeii Towo);
1.4. 3amoenenna (3aasxa) — nucbMoBo odopmieHi noGakaHHs T2 BUMOTH 3aMOBHUKA BIIHOCHO KiZIbKICHMX Ta SKICHHX XapPakTepHCTHK
1o10 pospodnenoro TyponepatopoM TypHcTHHHOrO npoaykry. Ha micrasi indopmauii 3asnauenoi y 3amoBieHHi 3iificHIOCThCA
OpOHIOBAHHS BIANOBIIHOTO TYPIPOAYKTY.
1.4.1. YV 3aMOBIeHHI Ma€ GyTH 3a3HAYEHO: - MPI3BUILA Ta IMEHA Y JATHHCBKIHA TpaHciiTepauil 3aMOBHUKA: - HOMEPA 3aKOPACHHMX
MACOPTIB; - JIATH HAPOKEHHA, 3TiHO i3 3aKOPAOHHMMM MAaCIOPTAMH 3aMOBHMKA; - 1atH nepeGyBaHHs B KpaiHi: - Ha3By 0GpaHOro
3aMOBHHKOM TOTEIIO; - THIY PO3MIlLEHHS Y HOMEPAX; - THITy Xap4yBaHHS: - HOMEp CIIEIL IPOTIO3HLLi; - BAPTICTH TYpY.
1.5. Bidmosa — nuchmoBo odopmieHe 3avoBHukoMm nosizomienus TOB «TACC TPEBEJI» npo BiaMoBy Bil 3amOBIEHOrO
TYPHCTHUYHOTO MPOAYKTY (Typy). Ake nepeHanpasiseTbes TypomepaTtopy Ta TATHE 3a 000K HACTAHHS HAC/IAKIB, nependaicHux y
1bomy Jlorosopi. Take nosinomaenns mac 6ytH nazato TOB « TACC TPEBEJI» y nopsiky Ta CTPOKH, BkasaHi y usoMy Jlorosopi.
1.6. Bumoza (npemensia) — nucemoBo odopmiene 3amosrukoM 3sepHenHs 10 TOB TACC TPEBEJL mo nepeHanpasiseTscs
Typonepatopy, y AkoMy 3asHaucHo nperensii Ta Bumorn 3AMOBHMKA mono sikocTi Ta KilbKOCTI OTPMMAHOrO TYPHCTHHHOIO
NPOAYKTY, 3@ YMOBH, 1110 BOHO HalaHe y Gopmi Ta cTpoku, BKasani y usomy Jlorosopi.
1.7. 3amosaenna (opomwosannn) — 3amosHuk Buciosae TOB TACC TPEBEJI csoi nodakaHHs Ta BHMOTH L1010 KOMILICKCY
HeoOXiAHMX iit TypucTHunuX nocayr, a TOB «TACC TPEBEJI» odopmmioe Taki nodakaHHs Y NHCbMOBOMY 3aMOBJIEHHI (3asBUi) Ta
nanpasnse Typonepatopy. Y BHmaiky, skuio Typoneparop Mae MOXKIMBICTb HalaTH MOBHMH KOMILIEKC 3aMOBJECHMX 3aMOBHHKOM
nocayr. Bin naaae 3amosuuky uepes TOB TACC TPEBEJI odiuiiiie niaTBepameHHs 3/1iHCHEHHs OPOHIOBaHHS.
1.8.1ly6aiuna odepra - nponosuuis Typuctuuxoi xomnauii « TACC TPEBEJI», anpecosana Oyab-skiii disuuniit ocodi (Hanani -
3aMOBHHK) y BiANOBiAHOCTI 3i cTarTaMH 633, 641 LluBiasHOrO KoJekcy Y KpaiHu, YKIACTH J0TOBID, 110 MiCTHTLCs B myOaituii odepri.
1.9.AKuenT - HANAHHS 3aMOBHHKOM (CIOKMBAYEM) NMOBHOT i Ge3yMoBHOT Binosini BukoHasLio Ha Horo nponosuliio yiiacti Jdorosip
HA YMOBAX, BU3HAYEHMX MyOI4HOIO 0(epTor0 MIIAXOM BUKOHAHHS 3aMOBHHKOM OJIHOTO 3 HACTYIHMX JiH: ODOPMICHHS 3aMOB/ICHHA Ha
caiiTi BUKOHABLS, ONIATH 3aMOBJIGHHX MOCIYT, 110 CBIIYHTL PO NPUHHATTS HAM yMOB i€l myOniuHoT oepTh.
1.10.Buxonaseus - ToBaprcTBO 3 06MeskeHO0 BianosinaaeHicTio « TACC TPEBEJI».
1.11.Bed-caiiT BukonaBus - odiuiiina Bed-cropinka Bukonasis, 3a aapecoio: http://tasstravel.ua.
1.12.3aMoBHHK - 0c00a, AKa 3ilcHIOE nogopox no Ykpaiui ado 0 iHwoi kpaiHu 3 He 3a00POHEHOIO 3AKOHOM KpaiHu nepebyBaHHs
METOIO Ha TEPMiH Bii 24 roaMH 10 OJAHOrO PoKy Oe3 3ailicHeHHs Oyap-AKOi OnavyyBaHo! AiAABHOCTI Ta i3 3000B'A3aHHAM 3AIHILHTH
kpainy abo Micue nepeGyBaHHs y 3a3Ha4EHUN TEPMIH.

2. llpeamet Jlorosopy
2.1. TOB «TACC TPEBEJI», Ha ninctaBi AreHTChKMX J0rOBOPIB ., SIKi 3HAXOAATHCS Y MEHEIKepa, 1110 06cayrosye 3aMOBRUKE (Hanami
Typarent), 3a BCTAHOB/EHY LMK JlOroBopaMu nary, BiANOBIAHO 40 3aMOBIeHHA 3amoBHUMKA Ha GpomioBaHHs (Hanali 3aMoBICHHS),
30008’ A3yeThes 3a0€3MeYMTH HAJaHHs 3aMOBHMKY KOMIUICKCY MOCEPeIHHMLUBKHX TMOCIAYr 3 peajisallii, nonepeaHso c{opmoBaHoro
TyponepatopoM TYPHCTHYHOTO MPOAYKTY. a 3aMOBHHK 3000B’A3y€Thes npuiiHsTh Ta onaatutu Typomepatopy uepes TOB «TACC
TPEBEJI». BapTicTh 3aMOBIEHOI0 TYPIPOLYKTY.
2.2 Buueprnuuii nepenik 3aMOBAEHHX 3aMOBHMKOM Nociayr. siki TyparenT 3000B’s3y€Thes HOMY HAlaTH, BU3HAYAECTHCH Y 3aMOBICHHI
(3asB11i). 3aMOBICHHA 0hOpMMIOETLCA 3a opmoto. Beranosenoio TOB « TACC TPEBEJI» ¢ noaarkom 10 paxyHKy-(akTypH i € #oro
HEBI1 EMHOIO YaCTHHOIO,
2.3. 3 MOMEHTY Bpy4eHHs 3aMOBHHMKY yCiX HEOOXiAHMX /i OTPHMAHHS 3aMOBJIEHOIO TYPUCTHUHOIO MPOAYKTY JOKYMEHTIB, KOMIIEKC
NocepeHULBKHUX MOC/IYT BBAKAETLCS NOBHICTIO HagaHuM TOB « TACC TPEBEJI».
2.4. 3aMOBHKK YIIOBHOBAKEHHI YCHHM JI0PY4EHHSM TYPHMCTIB, fIKi i3 HUM MOJOPOKYIOTb, H& OTPHMAHHA MOBHOIO MAKETY JIOKYMEHTIB
JUISt 31IHCHEHHS N00PO3Ki, OTPMMAHHSA Ta BUKOPUCTAHHSA TYPUCTHYHHX MOCIYT.

3. O6oB's3KkH cTOPIH

3.1. TOB «TACC TPEBEJI», 3060B'a3yeThbes:

- HAZaBaTH YCHO 3aMOBHHMKY HEOOXIZHY i A0CTOBIpHY iHdopmauiio Mpo: TYPUCTHUHMI OPOAYKT, cdopmosanuii Typoreparopom:
0OOB'AI3KH Ta NPABUIA NMOBEAiHKH 3aMOBHHMKA; YMOBH 000B A3KOBOTr0 CTPaxyBaHHs Ta MOXJ/IHMBOCTI JIOCTPAXYBAHHS [EBHUX PH3HMKIB:
NOPSAAOK BiJUIKOYBaHHA 3aBJaHMX 30MTKIB, Micue nepeOyBaHHs OpraHisailii, ynosHosaxkeHoi Typonepatopom Ha NPHUAHATTS BHMOTH
(mperensii) 3aMoBHMKA y Micui nepedyBaHHsA, MOPSIOK N0ja4i Ta CTPOKM 11 PO3risAy; YMOBM BiAMOBHM Bil 3aMOBICHMX MOCIHYI:
XapaKkTepPUCTHKY TOTeJiB, IpaBu/ia THMYacoBOro nepeSyBaHHs Yy roTeii, CTPOKH Ta NMOPSJIOK ONJATH FOTENLHOTO OOCTYroBYBaHH::
po3Mmip BiHAHCOBOTO 3abe3nedeHHs; IPOrpamMy TYPY Ta MOXK/IMBI 3MiHM y mporpami; Jaty i 4ac no4aTKy Ta 3aKiHY4CHHSA TYPY. HaJlaHHA






